[image: ]
Working for Health
About us
Working for Health CIC is a specialist, end to end provider of employment support to people with mental health conditions and for those with multiple and complex barriers to work and learning. It provides support for the job seeker to find work and supports people in work to keep their job.  
We aim to increase an individual’s hope and aspiration for work, to increase the number of people in work, and reduce stigma and discrimination

Our philosophy
Working for Health believes that:
· everyone can work, if the work is right for them
· everyone has skills and talents
· everyone has the right to a second chance 
· hope will be the change agent

Working for Health is committed to ethical principles and practice, not only towards the customers we serve but also to our partner agencies, commissioners, employees, volunteers and our environment.
As a Community Interest Company all of our profits are reengineered into our community of interest: in our case this is the group of people whose working life is effected by mental ill health.

IPS Employment Specialist – Connect to Work

Job description and person specification
Hours		37.5 hours per week 
Payment	£29,250 per annum pro rata
Annual leave 	5 weeks pro rata, plus one day birthday leave
Location	Covering Hull (community-based, outreach and office working from our Cottingham office) 
Reporting to 	Lead for Service Delivery


Job Summary: 
The IPS Employment Specialist will deliver high-quality employment support through the Connect to Work programme, helping individuals with health conditions, disabilities, complex barriers, or other disadvantages to secure and sustain paid employment.
Working in accordance with the Individual Placement and Support (IPS) model and Connect to Work principles, the post holder will support participants to identify vocational goals, secure competitive employment, and maintain employment through personalised and recovery-focused interventions.
The role involves close partnership working with health services, local authorities, employers, education providers, community organisations, and other stakeholders across Hull and East Riding.

Duties
· Manage a caseload of participants referred through the Connect to Work programme.
· Deliver person-centred employment support tailored to individual needs, aspirations, strengths and circumstances.
· Support participants to identify employment goals and develop realistic action plans.
· Complete vocational profiling and employability assessments.
· Assist participants with CV development, job applications, interview preparation and job search activities.
· Promote participant independence and confidence through coaching and motivational approaches.

IPS Model Delivery
· Deliver services in accordance with IPS fidelity principles and Connect to Work guidance.
· Focus on rapid job search and placement into competitive employment.
· Integrate employment support with health and wellbeing services where appropriate.
· Maintain regular contact with participants and partner agencies.
· Ensure employment goals remain central to all interventions

Employer Engagement
· Develop positive relationships with local employers across Hull and East Riding.
· Identify employment opportunities that match participant aspirations and abilities.
· Promote the benefits of inclusive recruitment and workforce diversity.
· Provide employers with information and support regarding reasonable adjustments and disability inclusion.
· Facilitate job matching and support recruitment processes.
· Deliver post-placement support to employers and participants.

Partnership Working
· Build effective working relationships with health professionals, social prescribers, community organisations, local authority services, Jobcentre Plus and other stakeholders.
· Attend multidisciplinary meetings where appropriate.
· Promote the Connect to Work service throughout the local area.
· Act as an advocate for participants accessing employment opportunities.

Record Keeping and Performance
· Maintain accurate, timely and compliant participant records.
· Ensure all documentation meets contractual, funding and quality requirements.
· Monitor participant outcomes and progress against targets.
· Produce reports and performance information as required.
· Utilise case management systems effectively.

General Responsibilities
· Participate in supervision, training and continuous professional development.
· Contribute to service improvement initiatives.
· Represent Working for Health CIC professionally at all times.
· To work co-productively with staff, volunteers and participants.
· Undertake any other duties reasonably commensurate with the grade and purpose of the post.

Key Performance Indicators
· Participant engagement and retention.
· Job outcomes achieved.
· Sustained employment outcomes.
· Employer engagement activity.
· Quality and compliance standards.
· Achievement of contractual performance targets.
· Participant satisfaction levels.




How we work

Confidentiality
In the performance of the duties, the post-holder may have access to confidential information relating to service users, staff and volunteers, and the organisation.  All such information is to be regarded as strictly confidential and may only be divulged to authorised persons in accordance with the policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Health and Safety
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the Health & Safety Policy.

Equality and Diversity
The post-holder will support the equality, diversity and individual rights: acting in a way that recognises the importance of people’s rights; respecting people’s privacy, dignity, needs and beliefs; and behaving in a manner which is welcoming, non–judgemental and respectful of circumstances, feelings, priorities and rights.

Personal/professional Development
The post-holder will participate in the training programme implemented as part of this employment, participate in a Personal Annual Development Review and take responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

Safeguarding
Working for Health is committed to safeguarding and promoting the welfare of children, young people and Adults at Risk and we expect all staff and volunteers to share this commitment.  The suitability of all prospective employees or volunteers will be assessed during the recruitment process and the successful applicant will be required to undertake an enhanced criminal record check. 

Sustainability 
You are required to actively support the organisation’s goals for sustainability by encouraging and adopting sustainable ideas and practices. 








Person Specification
	
	ESSENTIAL
	DESIRABLE

	Training and qualifications
	· Level 2 qualification in English and Maths 

	· Level 4 or above qualification in Advice and Guidance, Employability, Coaching, Health or Social Care.
· IPS-specific training or accreditation.


	Experience 
	· Experience supporting individuals facing barriers to employment.
· Experience working with people with disabilities, long-term health conditions, mental health needs or other complex barriers.
· Experience of providing one-to-one support, coaching, guidance or case management.
· Experience of employer engagement, recruitment support or job brokerage.
· Experience working in partnership with multiple agencies and stakeholders.
· Experience maintaining accurate records and achieving performance targets.
	· Experience delivering Individual Placement and Support (IPS).
· Experience working within NHS, primary care, community health or voluntary sector settings.
· Experience of delivering government-funded employment programmes.
· Experience supporting economically inactive individuals into work.
· Experience working with disadvantaged or marginalised communities.
· Personal experience of mental health conditions


	Knowledge and skills

	· excellent interpersonal, negotiation and persuasion skills
· Excellent coaching and mentoring skills
· Understanding of employment support programmes and employability interventions.
· Understanding of barriers faced by people with health conditions and disabilities in accessing employment.
· Knowledge of Vocational assessment and profiling 
· Knowledge of safeguarding principles.
· Understanding of equality, diversity and inclusion.
· Knowledge of data protection and confidentiality requirements.
· Understanding of local labour market opportunities.
· 
	· Understanding of the Connect to Work programme.
· Knowledge of supported employment approaches and IPS fidelity standards.
· Understanding of local employment and skills provision across Hull and East Riding.


	Personal attributes
	· Passion for supporting people into employment.
· Commitment to person-centred practice.
· Positive, resilient and proactive approach.
· Professional and ethical conduct.
· Commitment to equality, diversity and inclusion.
· An ability to see solutions rather than problems
· An ability to work independently, reliably and consistently

	· Ability to build trust quickly with participants and employers.
· Commitment to continuous improvement and learning.
· Enthusiasm for innovation and partnership working.

	Other
	· A willingness to work flexible hours on occasion through prior arrangement as the needs of the job dictates.
· Ability to travel throughout Hull and East Riding.
· Flexibility to work across community locations and partner venues.
· Enhanced DBS check satisfactory to the organisation.

	





Applications 

Please send CV and cover letter outlining why you meet the requirements to this post 
By 30th June 2026 
To: diane@workingforhealth.co.uk

Or apply through Indeed:
https://uk.indeed.com/viewjob?cmp=Working-for-Health-CIC&t=Employment+Specialist&jk=f70611d8c699c301&q=IPS+Employment+Specialist+%28Hull%29&xpse=SoAL67I3itX97lS2k50LbzkdCdPP&xfps=88d5cff7-510b-4099-a1d7-62e99fa634b4&xkcb=SoBc67M3itX_RURUjB0KbzkdCdPP&vjs=3
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